
21 Things Every Home Inspector Should Know 
New Book Provides Practical Advice for Entering and Building  

a Successful Home Inspection Career – or Not!  
 

 
Chicago, Sept. 12, 2005 – With the real estate industry booming and the price 
of housing going up, more and more consumers are relying on the professional 
expertise of a home inspector to give them an independent view of the quality of their 
investment.  
 
Yet, even as the number of real estate agents has gone up dramatically, the number of 
home inspectors has not kept pace – and the reason is clear: Most people either don’t 
know where to begin to get into the home inspection business, or they have 
preconceived notions (“Don’t I need a construction background?” “Isn’t that a man’s 
job?”) making them reluctant to pursue home inspection as a career. 
 
21 Things Every Home Inspector Should Know ($24.95, Dearborn Home Inspection 
Education, 2005) by veteran industry writers Frank Cook and Pat Remick, is a 
straightforward briefing on a great business that can be emotionally rewarding and 
lucrative, but definitely is not for everyone.  21 Things… dismisses industry 
misconceptions without pulling any punches about what it takes to succeed.  No, you 
don’t need to be strong, but yes, you do need to be comfortable around creepy crawly 
critters. Yes, you need to understand how homes work; but more importantly, you need 
to be able to explain its systems in their simplest terms to fretful home buyers. 
 
“More than 7 million homes are changing hands every year and consumers are 
demanding to know what they’re getting,” says co-author Pat Remick. “Inspectors can’t 
just hang out a shingle any more. States are regulating them and training is mandatory.”  
 
21 Things Every Home Inspector Should Know includes interviews with dozens of the 
industry’s most respected home inspectors who provide practical advice on all facets of 
the industry to help potential inspectors: 

• Assess if they have the skills and the personality to enter the business 
• Learn of critical resources to help them understand the business and to network, 

such as trade industry associations 
• Analyze the start-up costs, potential income and liabilities of starting their 

business 
• Learn to market themselves and their business 
• Become aware of the dangers of the job 

 
21 Things Every Home Inspector Should Know also provides readers with insight into 
industry politics and ethical issues, as well as first-hand testimonials from women 
working in the home inspection industry. 
 
“Over the years, we have learned that the home inspection business is more than just 
looking for cracks and leaks,” says co-author Frank Cook.  “Knowing how a house 
works is one thing, but knowing how people work, how they think about their homes and 
the politics of the industry is another.  Being a home inspector is one of those jobs 



where you either fit or you don’t, and this book will help you make this important 
decision before you jump in.” 
 
Frank Cook is a nationally recognized real estate industry expert, having covered the 
real estate business for more than 20 years.  Currently, he is the editor and publisher of 
The Real Estate Intelligence Report, an independent real estate newsletter.  He also 
frequently writes for The Real Estate Professional magazine and has contributed 
articles on real estate to a number of other publications.  Cook also is the author of 21 
Things I Wish My Broker Had Told Me and You’re Not Buying That House Are You?, 
both also published by Dearborn.   
 
Pat Remick has been the editor and co-owner of The Real Estate Intelligence Report 
since 1989.  She has 30 years of journalism experience and has written about real 
estate for UPI, CNN and other publications.   
 
21 Things Every Home Inspector Should Know ($24.95, 220 pages, paperback, 
ISBN:  0-7931-9623-X) is available now in bookstores and at 
www.DearbornHomeInspection.com, (800) 903-6036.   
 
About Dearborn Home Inspection Education 
Dearborn Home Inspection Education, a Kaplan Professional company, publishes 
industry-leading training materials for current and aspiring home inspection 
professionals. Its products—available for classroom and correspondence delivery—
were authored by Carson Dunlop & Associates, one of the largest independent home 
inspection firms in North America. To find out more, visit 
www.DearbornHomeInspection.com, or call (800) 903-6036. 
 
About Kaplan Professional 
Kaplan Professional, based in Chicago, provides education, certification and 
professional development courses for financial services, IT, legal, real estate, 
architecture, engineering, contracting and home inspection professionals and 
corporations.  In addition, Kaplan Professional provides comprehensive licensing and 
compliance solutions to top financial institutions around the world.  Offering an array of 
educational tools, from on-site training and classroom instruction to over 600 online 
courses, Kaplan Professional serves individuals who must maintain licenses and 
comply with regulatory mandates.  Kaplan Professional is a unit of Kaplan, Inc., a wholly 
owned subsidiary of The Washington Post Company (NYSE: WPO).  For more 
information, please visit www.kaplanprofessional.com. 
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